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   ARTHA INFOTAMA Profile 
PT. Artha Infotama is one of a group of fast growing IT companies,  Microsoft Gold Certified 
Partner with competencies on Microsoft Dynamics ( Great Plains and CRM ), Data 
Management Solutions ( Business Intelligence ), Information Worker  Solutions ( Knowledge 
Management, Real time Communication and Collaboration ) and OEM Hardware solutions. 

 
We provide end to end solutions including Hardware System Infrastructure ( HP, IBM ), 
networking infrastructure ( AMP, APC, Cisco Systems, 3COM, Alvarion ), Security solutions ( 
Watchguard, CheckPoint, Cisco systems, 3COM Tipping Point, Symantec, GFI, RSA, 
McAffee, TrendMicro), Storage Management and Disaster Recovery ( Symantec Veritas , 
Computer Associates ), Access Infrastructure ( Citrix Solution Advisor – Gold Partner ), 
Printing Solutions ( Thin Print ), enterprise Reporting ( Crystal Report ), Acrobat Family and 
Print/Web publishing ( Adobe ), Authoring and design ( Macromedia ), CAD Productivity ( 
Autodesk ). 

 
We also provide services including software licensing services, implementation / migration / 
consultation / troubleshooting services , outsourcing and maintenance services both for 
hardware and software and training services. 
 
In November 1989, PT Microreksa Infonet was formed to provide Information Technologies 
Services. Today our company has become recognized as one of the fastest growing IT 
companies providing  a comprehensive array of services.  
 
In June 1996, PT. Mitrasoft Infonet was formed to focus on software's business which was a 
division of PT. Microreksa Infonet. PT. Mitrasoft Infonet helps corporate to streamline their 
software's acquisition process and software's acquisition cost. PT. Mitrasoft Infonet also 
provides business solutions to suit corporate' needs. 
 
In February 2001, PT eBiz Cipta Solusi was formed to focus on Microsoft .NET consulting 
business. 
 
In February 2002, PT Artha Infotama was formed to focus on Microsoft Business Solutions.  
 
It is noteworthy that one thing about our companies that have not changed over the years is 
our vision of providing the best products and the best solutions for our customers and today 
our companies continue to serve our customers even better. 
 
Our main business includes providing IT products, services and solutions. 
 
IT Products – hardware: 

HP Accredited Commercial Reseller, Acer Value Added Reseller, IBM Business Partner 
Reseller, Doll Com Authorized Corporate Reseller, Toshiba Authorized Corporate Dealer, 
Lexmark Authorized Distributor, 3Com Authorized Select Reseller, Cisco Systems Premier 
Reseller, AMP NetConnect Network Design & Installation Contractor, Asterix Authorized 
Reseller, Microsoft OEM System Builder, Intel Genuine Dealer, HP Authorized Service 
Centre. 
 
IT Products – software: 

Microsoft Certified Gold Partner (MCGP), Microsoft Certified Education Centre (CTEC),  
Microsoft Business Solutions-Great Plains VAR, ProClarity Distributor, Network Associates/ 
McAfee Authorized Reseller, Symantec Enterprise Sales Partner, Computer Associates 
Business Partner, Veritas Authorized Premier Partner, Lotus Business Partner, Novell 
Platinum Reseller,  AUTODESK Authorized Systems Centre, GFI-FaxMaker Value Added 
Reseller, Citrix Solutions Network – CSN Gold Reseller, RSA SecurID Select Partner,  
Crystal Decisions Premier Partner, Macromedia Preferred Reseller, Checkpoint Value Added 
Service Provider 
 
IT Products - books: 

Microsoft Press Distributor 

 



Our Current Services and Solutions: 
Software Licensing 
- Streamline software’s acquisition process and software’s acquisition cost. 
 
Custom Application Development 
- Application development services targeted at meeting each client’s unique computing 

requirements. Based on the development tools from the leading software vendor 
Microsoft. 

e-Infrastructure 
- Networking Services 

(Voice Access, Wireless LAN, Security) 
- Structured Cabling  
- Outsourcing services 
- Maintenance services 
- System Integration services 
 
Training  
- Class room training 
- Onsite Training 
- Customized Training 
- Training on Microsoft Desktop & technical class, Crystal Report, Citrix and Networking. 
 
Microsoft .NET 
- Business Intelligence 
- Enterprise Application Integration 
- Mobile Solution 
- .NET Development 
 
Microsoft Dynamics-Great Plains 
- Consultancy 
- Implementation 
- Training 
- Customization 
- Maintenance 
 
Microsoft Dynamics-GP ( Incl.Microsoft Great Plains Vertical Solutions ) 
- Financials Management 
- Supply Chain Management 
- Indonesian Payroll  ( Incl. SPM Masa & SPT Tahunan ) 
- Medical Benefit 
- VAT Controller  ( Incl. SPM PPn A1 & B1 ) 
- Giro Mundur  ( Giro Bayar & Giro Terima ) 
- Cash Advanced Management  ( Kasbon ) 
- Purchase Request Management  ( incl. Budget Controlling & Level Approval ) 
- Activity Costing  ( Plantation ) 
- HealthCare 
- Otomotive  
 
Solution Offering  

- Workflow application solution 
- Project Management solution 
- Intranet portal & Document Management solution 
- Business Intelligence solution 
- Server-based computing solution 
- eReporting solution 
- Storage management 
- Security Solution 
- Firewall solution 
- Two factor authentication 
- Fax Server 
- E-mail gateway 
 
 



Workflow application solutions 
 
A collaborative workflow solutions using Microsoft Exchange™ 2000. 
 
Utilizing Microsoft Office and Internet browser technology, Mitrasoft Workflow Solution 
combines document collaboration, workflow, data and forms management, and flexible 
programming capabilities into tightly integrated solution. As a result, users in the global 
workplace can work together more productively, and businesses can manage document-
intensive workflow more securely, efficiently, and cost-effectively. 
 
Corporate Intranet Solutions: 
 
The Breakthrough Corporate Intranet Solutions using Microsoft SharePoint Portal Server. 
 
Information is definitely one of your most valuable corporate assets, but what you need is a 
knowledge management solution that enables you to: 

• Create, store and manage documents more efficiently 
• Publish information faster and easier 
• Organize information in a more understandable way so it's easier to find what  

     you need 
• Coordinate and collaborate among users to get the work done right 

 
Project Management Solutions : 

Managing Projects across the Enterprise using Microsoft® Project, Microsoft Project Central. 
 
Microsoft Project has long been committed to providing tools that support collaborative 
planning. Today, Microsoft Project Central continues this leadership by delivering a powerful 
set of collaborative planning and scheduling tools. 
 
Upgrading to Exchange 2000 Solutions : 
 
Preparation Assesment for Exchange 2000. 
 
Exchange 2000 will bring you rock solid messaging and collaboration, the  Web  Storage  
System (Web Store) collaboration and applications, and any time, anywhere access and 
communication.  
 
Business Intelligence Solutions :  
 
An Effective Decision Support using Microsoft SQL Server 2000. 
 
Business Intelligence solutions’ analytical capabilities enable companies to remain agile and 
quick to respond to customer actions and input. No longer do chief marketing officers need to 
wait until months after a campaign is over to measure the effectiveness of messaging, 
product mix, and pricing. Again, the rich data provided by the web clickstream speeds up 
real-time customer interaction and enterprise-wide decision making. 
 
Server-based Computing Solutions : 

Heterogeneous computing environment, Windows-based applications available to everyone, 
support all types of hardware, operating platforms, network connections and LAN protocols, 
Enterprise-scale management, Seamless desktop integration 
 
eReporting Solutions (Report Writer) 

With hundreds and thousands of mission-critical reports serving all facets of organization, 
every eBusiness needs an efficient report management and delivery system to ensure the 
availability and timeliness of the information people need to make decisions. 
 

Security Solutions 

Provide consultancy and implementation to help your IT to set and lock down policies that 
keep your System up-to-date, properly configured and protected-enterprise-wide. 
 
 



e-Security for two-factor authentication solutions 
 
Ensures greater network security than the traditional static password that is easily guessed 
or compromised. Positively identifies users by combining something they know (secret 
PIN) and something they have (pseudorandom token code that changes every 60 
seconds). 
 
Firewall Solutions 
 
Businesses of every size face many challenges when securing their network communications. 
Check Point meets these challenges with Internet security solutions that Connect, Protect,  
Manage and Accelerate network communications. 
 
Storage Management Solutions 

 
Storage Management Solution, protects your most critical business asset data before it goes 
missing. Downtime result in increased expenses, lost revenue, and lost customers. 
 

Awards: 
Microsoft License category 
1996/1997 
Microsoft Best Partner 1996-1997 for The Best Sales Contributor (Non SELECT) 
1997/1998 
Microsoft Best Partner 1997-1998 for The Best Non SELECT Revenue Contributor 
1998/1999 
Microsoft Best Partner 1998-1999 for The Best Non SELECT Revenue Contributor 
1999/2000 
Microsoft Best Partner 1999-2000 for The Best Non SELECT Revenue Contributor 
Microsoft Best Partner 1999-2000 for The Best Revenue Growth 
Microsoft Best Partner 1999-2000 for The Best Breath Partner 
2000/2001 
Microsoft Best Partner  2000-2001 for The Best Non SELECT Revenue Contributor 
Microsoft Best Partner  2000-2001 for The Best Non-LAR Selling SELECT 
2001/2002 
Microsoft Best Partner  2001/2002 for The Best Reseller Selling Non SELECT   
Microsoft Best Partner  2001/2002 for The Best Non LAR Selling 
2002/2003 
Microsoft Best Partner  2002/2003 for The Best Reseller Selling OLP   
Microsoft Best Partner  2002/2003 for The Best Non LAR Selling Select 
Microsoft Best Partner  2002/2003 for The Best Software Asset Management  
2004/2005 
Microsoft Best Partner  2004/2005 for The Best Non LAR Revenue Contributor 
2005/2006 
Microsoft Best Partner  2005/2006 for The Best Non LAR Revenue Contributor 
 
Microsoft Solution category 
2000 
Mitrasoft won year 2000 solution competition for workflow category 
2003 
Mitrasoft won year 2003 Microsoft Office Solutions Builder programs 
 
2004 
Microsoft Business Solutions Best Partner 2003/2004 for The Best New Customer 
Contributor  
2005 
Microsoft Business Solutions Best Partner 2004/2005 for The Best New Customer 
Contributor  
2006 
Microsoft Dynamics Best Partner 2005/2006 for The Best New Customer Contributor  
 
Computer Associate  
ASEAN Top Storage Management Partner Year 2000 
Hewlett Packard 
HP Best partner – Top Sales Award by HP Indonesia 
HP Asia Pacific Distinguished Partner – Partner Country Award by HP Asia Pacific 


